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Keeping your Synergy accounts and addresses clean avoids errors, wasted postage costs 

and ensures data accuracy. 

 

A series of pages are available to help find and clean-up duplicates account and addresses 

that provide drill-down links to view, fix and delete duplicates to keep the data clean and 

productive.  

 

There are three primary views of the data; one by account Name, one by Address and one 

by Account Name and Address. 

 

A search page for each allows you to view the duplicated and then drill down to the detail to 

update or delete duplicates and see the impact before making a change.   

 

Here is an example of the Duplicate Account page: 

 

 
 

The following is a copy of the Duplicate Addresses page.  This helps finds companies that 

are really the same, but have Company Names entered differently. 

 

 
 

The following is a copy of the Duplicate Account and Addresses page.  This helps finds true 

duplicates that are really the same. 
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Converting Account Codes: 

 

Keeping your data in sync with MAX is another custom capability. 

 

The following page provides an easy way to convert Account Codes to MAX Customer Codes 

so that these two codes will be the same in both systems.  You can update the Account 

Type as part of the process. 

 

This is handy to keep the Account Codes the same as the MAX Customer ID and change the 

Account Type when errors are made. 

 

 
 

 

Updated Account Source Code: 

 

Another account related custom page provides an easy means to locate an account and 

update the Synergy Source Code as shown below. 

 

 
 

 

Contact your Exact Account Manager or contact PlusPointDevelopment.Com directly for 

more information on how you can leverage custom pages to leverage your investment in 

MAX and Synergy.  


